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Intro
We served a prominent securities firm to facilitate the 
transition from Crystal Reports to SQL Server Reporting 
Services (SSRS) within their reporting infrastructure. The 
client's primary objective was to optimize report 
generation, elevate data visualization, and establish a 
seamless connection with their existing data 
environment.



Challenges
Performance Hurdles: 
Complex queries and 

inefficient data retrieval 
processes in Crystal 

Reports led to performance 
bottlenecks, affecting 

timely report generation.

Scalability Concerns: As 
the firm expanded, their 
existing Crystal Reports 

system encountered 
difficulty in 

accommodating 
heightened data loads, 

causing delays in 
generating critical reports.

Outdated Interface: Crystal 
Reports' outdated interface 
hindered user efficiency in 

creating and modifying 
reports, impacting overall 

productivity.

Integration Complexities: 
Inadequate integration 

between Crystal Reports 
and the client's Microsoft 

SQL Server database led to 
synchronization and 
compatibility issues.



Solution
To address these challenges and ensure a seamless migration from Crystal Reports to SQL 
Server Reporting Services, our data consulting team devised a comprehensive strategy.

1. Database Optimization: Through meticulous analysis of the client's database structure, we optimized queries to enhance 
data retrieval efficiency, resulting in expedited report generation.

2. Scalable Architecture: Our experts designed a scalable SSRS architecture capable of accommodating increased data 
volumes, ensuring optimal performance even with expanding datasets.

3. User-Centric Interface: Within SSRS, we created an intuitive interface that empowered users to seamlessly design, modify, 
and manage reports, reducing the need for extensive training.

4. Integration Seamlessness: By seamlessly integrating SSRS with the client's Microsoft SQL Server database, we ensured 
real-time data synchronization and eradicated compatibility concerns.



Implementation

Data Evaluation: We conducted an in-
depth assessment of the existing Crystal 
Reports, analyzing data sources, 
dependencies, and report structures.

Query Enhancement: Our team 
restructured and optimized complex 
queries previously used in Crystal 
Reports, elevating data retrieval 
efficiency.

Report Redesign: Within SQL Server 
Reporting Services, we meticulously 
recreated reports, employing modern 
design principles to present data 
cohesively and aesthetically.

User Training: Client users underwent 
comprehensive training to familiarize 
themselves with the new SSRS interface, 
enabling them to proficiently generate 
and manage reports.

The reports and dashboards migration encompassed the following key steps:



Results
The migration from Crystal Reports to SQL Server Reporting Services yielded remarkable outcomes for our 
securities industry client:

Enhanced Performance: Drastic 
reductions in report generation times 
improved operational efficiency and 
facilitated more prompt decision-
making.

Scalability: The revamped SSRS setup 
adeptly managed heightened data 
workloads, accommodating the firm's 
growth trajectory while preserving 
performance quality.

User Empowerment: The user-
friendly SSRS interface empowered 
personnel to craft and modify reports 
with ease, leading to heightened 
productivity enterprise-wide.

Real-time Insights: Seamless 
integration with the Microsoft SQL 
Server database facilitated real-time 
data accessibility, contributing to 
well-informed and timely decisions.



Our consultants’ meticulous planning, optimization, and seamless integration proved pivotal in transitioning a 
securities industry client from Crystal Reports to SQL Server Reporting Services. This transformation resulted in 
improved performance, scalability, and user-friendliness, reinforcing the client's capacity for data-driven operations 
and bolstering business accomplishments.

For more insights into how we can assist your organization with comparable data migration and reporting challenges, 
please don't hesitate to reach us at info@dataleague.com.au.

www.dataleague.com.au
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